
 

 
Are you ready 
for tomorrow? 
Discover the ERP built for growing 

businesses. Right sized for where you are. 

Ready for where you’re going. 

 
 

 
Today. 
Tomorrow. 
Forever. 



Today: 
Stabilise 
& Simplify 
Everything connected. Less friction, 
more control. 

 

You see it when it takes three weeks to close last month’s books. 

You feel it in the trust issues between the warehouse and the sales 

team. You hear it when a new hire asks which spreadsheet is actually 

the “master” version. And you recognize it in the workarounds that 

have somehow become standard practice. 

 
SAP Business One is the answer to that friction. It’s an ERP built for 

the reality of SMEs: connecting finance, sales, CRM, logistics, and 

analytics in a single, responsive platform – so your operation moves 

as one, thinks as one, and grows as one. It’s designed to implement 

cleanly and fit around a working business, so you start seeing the 

difference in weeks, not years. 

 

W    

from the same data, 
decisions stop lagging 
behind the business. 



One platform. Zero friction. 

Instead of a patchwork of applications, you have one integrated system. 

Information flows automatically from a sales order to a purchase request to 

the general ledger. No handoffs, no delays, and no duplicate data entry. It’s 

the difference between a collection of departments and a unified team. 

 
A reality everyone agrees on. 

Decisions lag when data is in dispute. With a single source of truth, every part 

of the business is working from the same reality – stock, cash flow, customer 

activity. All current. All accurate. You stop debating whose spreadsheet is right 

and start acting on what the data is telling you. 

 
Less manual work. More valuable work. 

Your best people shouldn’t be spending time on manual tasks like 

chasing invoices. SAP Business One automates the routine – approvals, 

reconciliations, and reporting – freeing your staff to focus on the things that 

actually move the needle: customers, strategy, and growth. 

 
The office, without the walls. 

The modern business doesn’t sit still. Through the SAP Business One Web 

Client, your team has secure, real-time access to the entire operation from 

any device, anywhere. Whether they’re at home, on-site, or on the road, they 

have the same ability to act as if they were sitting at their desk. 

 
THIS IS THE POINT WHERE GROWTH STOPS FEELING LIKE SOMETHING 

TO MANAGE - AND STARTS FEELING LIKE SOMETHING TO PURSUE. 



Tomorrow: 
Accelerate 
& Anticipate 
Plan with clarity. Go after 
opportunities with confidence. 

 
When your operation is connected, your business makes a fundamental 

shift: from reactive to proactive. Problems surface before they become 

crises. Bottlenecks are visible before they impact the customer. The 

opportunities that once felt out of reach suddenly start to look like 

realistic targets. 

 

This isn’t only about internal clarity; it’s about how the world sees you – 

and the doors that opens. The larger customers, international investors 

and global partners worth pursuing evaluate businesses on more than 

product. They look for operational maturity, auditable controls and a 

level of transparency that only a serious business system can deliver. 

 
Running SAP Business One signals to the market that you offer the 

structure and consistency of a major player, with the agility of an SME, 

so you can punch well above your weight. 

 

W      

clear, the question stops 
being “can we?” and starts 
being “how far?”. 



Less hindsight. More foresight. 

The best decisions aren’t made in response to last month’s numbers. SAP 

Business One has predictive forecasting built in – across demand, cash 

flow, inventory and sales – so your teams can see what’s coming and act on 

it before it arrives. Less firefighting. More forward planning. 

 
Earn the right to win bigger. 

Passing a tier-one audit, winning a contract that previously went to a larger 

competitor, getting on a preferred supplier list that once felt beyond reach 

– SAP Business One gives you the enterprise-grade credentials to go after 

all of them. 

 
Global expansion without the friction. 

Expanding into new markets shouldn’t mean reinventing your back office. 

With support for 28 languages and 50 country-specific localizations, SAP 

Business One handles local tax, legal compliance, and multiple currencies 

as standard. Whether you’re opening a new entity or a new warehouse 

abroad, the framework is already there. 

 
AI and automation that already “gets” your business. 

Stop chasing the hype cycle. Through certified SAP partners, you gain 

access to proven AI and automation tools built specifically for your 

platform. Because these capabilities live inside your ERP, they already 

understand your data, workflows and context. You get advanced 

technology that works from day one, without the research, risk, or technical 

debt of a bolt-on solution. 

 
DECISIONS ARE NO LONGER SHAPED BY WHAT’S HAPPENING NOW, 

BUT BY WHAT’S ALREADY COMING INTO VIEW. 



Forever: 
Scale 
& Sustain 
Welcome to SAP. There’s no limit to 
where this goes. 

Choosing SAP marks the turning point where you stop worrying about 

outgrowing your infrastructure and start belonging to something built for 

wherever your ambitions take you. 

 
That belonging comes with two relationships that will define your 

next chapters. The first is SAP itself: a company that has led the ERP 

market for more than 50 years – staying ahead of where business and 

technology are going so you don’t have to. The second is your local SAP 

partner – specialists who know the platform, know your industry, and will 

come to know your business as well as you do. 

 

Together, they give you the room to grow and the support to get there – 

at your own pace, on your own terms, with everything in place whenever 

you’re ready for it. 

 

 

one. But it’s a decision 
that keeps paying off. 



Intelligence you don’t have to build. 

SAP has spent decades shaping how the world’s best-run businesses 

operate – and that knowledge is embedded into SAP Business One. Best 

practices to close the books, manage a supply chain, or handle a complex 

audit aren’t something you have to figure out. They’re already there. 

 
A partnership that increases in value over time. 

With your SAP partner, go-live is just the beginning. As their knowledge of 

your business deepens – your processes, your priorities, your way of doing 

things – so does what you get from the relationship. Until before long, 

they’re not just responding to what you need – they’re anticipating it. 

 
Always on the right side of change. 

Regulations tighten. Technologies advance. Standards evolve. No business 

has the bandwidth to stay across all of it, and nor should they have to. 

Inside the SAP ecosystem, they don’t. SAP monitors everything that matters, 

and ensures the solutions are there when you need them. You stay current, 

compliant, and focused on growth. 

 

A decision you won’t have to revisit. 

Whether you’re looking to launch a new business model next quarter or 

move toward more sophisticated enterprise capabilities years from now, 

everything you need is waiting for you – and SAP’s roadmap means it will 

keep evolving ahead of you. 

 
YOU’VE SEEN WHAT’S POSSIBLE. THE ONLY THING LEFT TO DECIDE IS 

HOW SOON YOU WANT TO GET THERE. 



Built for the businesses 
that won’t wait. 
SAP Business One is built for ambitious SMEs who recognize that the 

right foundation changes everything. With 83,000+ customers across 

170 countries, it’s the proven choice for leaders who want to move 

fast, think further ahead, and never outgrow their platform. 

 

Ready to see what’s possible? 
It all starts with a conversation.  

Today. 
Tomorrow. 
Forever. 

W:    Citysoft.net.au 
P:     1300 762 762 
E:      info@citysoft.net.au 


