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New Product Introduction 

 
Version 12 of Sage X3 includes new product 
innovation (NPI) functionality. Traditionally, effort 
and information surrounding and concerning NPI 
has resided in Excel spreadsheets or best of 
breed PLM systems such as Lascom PLM. 
 
With Sage X3 NPI, companies can now capture 
work effort, ideas, costs and much more in their 
Sage X3 system. Sage X3 NPI supports capture 
and testing of new SKU’s, formulas, and recipes 
during the design & evaluation phase of a 
products lifecycle. 
 
The NPI functions sit inside the Sage X3 
manufacturing suite utilizing the projects and jobs 
functionality to capture such things as labour by 
type, person, and cost, expended on a product 
and or project in the R&D stage. Since the NPI 
shares data from core Sage X3 costs, suppliers, 
materials, and other data can be used in the NPI 
processes and standard Sage X3 activities 
applied such as RFQ, alerts and workflows. With 
the first version of the Sage X3 supplier portal now 
released companies can anticipate closer ties and 
data exchanges relating to certifications, artwork 
and other matters that apply to the NPI phase. 
 
Sage X3 NPI supports sales, marketing, 
procurement, and finance personnel sharing data 
with each other which helps get products to 
market faster and more successfully. 
 
 

 
 
 
 
Key benefits for your business:  
 

• Faster go to market for new products 

• More secure and re-usable data than 
using Excel. 

• Reduced risk of SKU non-compliance.   
 

• Improved data accuracy 
 

• Retention of re-useable data 
 

• Reduced risk of disruption to the live 
business (Business as usual) 

 

• Reduced costs of doing business 
 

• Protection of business reputation  
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Key Features  

Distinct separation of new ideas and product design 
from products in market 

Sand box environment separate from the live 
environment. 

Costing capabilities to assist with determining new 
product viability. 

Allows for tracking of prototypes. 

Regulatory Compliance 
 

Managing product claims and matching labelling with 
recipes and formulas, essentially the product in the 
bottle or packet, against each geographical region 
where your product is being sold into, can be a 
monumental task. Compliance under these 
circumstances can be most difficult requiring instead 
a full PLM system to accommodate for all the 
intricacies. Companies with less complex 
requirements including distribution reach and 
product range and expansive product claims such as 
non-GMO, country of origin, allergens etc who are 
using Excel as their data repository will benefit from 
Sage X3 NPI. 

 

 

 

Nutraceutical Manufacturers 

Sage X3 supports electronic approvals, RFQ’s and 
extended supplier record keeping and with the 
release of a Sage X3 supplier portal and expanding 
API releases by Sage and use of GraphQL 
technologies companies using Sage X3 with a need 
to manage their NPI work efforts will have an ERP 
system that streamlines their business process. 

For additional details, please contact CitySoft 
Consulting your authorised Sage X3 business 
partner. 

 

 

 
Phone 1300 762 762 
 
Web Form https://citysoft.net.au/contact-us/  
 
Email Sales@citysoft.net.au  
 
Web https://citysoft.net.au/  
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