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Food & Beverage Traceability
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• Consumer sentiments
• Regulatory pressures
• Avoiding a recall
• Ingredient claims & promises
• Consistent Product Quality
• Supplier contracting 

What makes traceability 
important



Sage X3 Traceability Capabilities

• Batch / lot tracking of SKUs
• Quality Control measures 
• Electronic alerts & approvals
• Document management
• Recipe revision management
• Non-modifiable Audit trails
• Effective date(s) 
• Use by date management
• Recall capabilities
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• The USAs FDA state that ERP 
system flexibility is key to a 
F&B manufacturer effectively 
complying with a constantly 
changing regulatory 
environment

System Flexibility
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• Real time access to data
• Tailored role-based dashboards
• On-screen reminders
• Auto distribution of reports
• Data views & reports using data 

from multiple data sources
• Centrally stored data – One 

version of the truth
• Mobile access

Sage X3 ERP Business 
Intelligence
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• On-screen Reminders
• Integration options (CMMS, 

MES, OEE, Zebra…)
• Integrations with Lascom PLM

• Supplier portal
• Supplier certification's
• Supplier contracts
• Detailed Product / Ingredient 

details 

Traceability



“How ERP addresses the critical needs 
of food and beverage companies,” 

Aberdeen Group, November 2017
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• Sage X3 ERP implementation, 
configuration and support 
leaders. 

• Multiple Sage X3 ERP award 
winners

• Deliver industry solutions 
• Full Sage X3 ERP service delivery 
(Installations, Cloud hosting, technical, 
development, functional, project management 
& support services)

sales@citysoft.net.au  or info@citysoft.net.au 
P 1300 762 762 W citysoft.net.au 
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