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Warehouse Manager X3

Sage X3

Datalinx have been providing the Sage user with warehouse
solutions for in excess of 25 years. In line with other Datalinx
systems, we analysed the functionality within the core Sage X3
package against the values and requirements of the Sage X3
user. This enabled us to deliver a system that meets users’
needs, is warehouse centric and fully Sage X3 compliant.

The result of this is a warehouse management system integrated
to the business processes of Sage X3. That allows the
operatives in the warehouse to be wirelessly connected to the
central system utilizing the latest wireless hardware and
dedicated Warehouse Manager screens designed by people who
understand warehousing.
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Warehouse Manager X3

Datalinx Warehouse Manager X3 provides the Sage user with cost effective solutions that
are designed and developed to deliver the key warehousing functionality that today’s
businesses require. The application is written for and embedded within Sage X3, ensuring
a business is not compromised since control remains within Sage.

Efficiency and cost reduction is key to business success; modern warehouse
systems must meet the demands of the supply chain for faster turnaround times with
minimal errors and better management of returns.

Increase stock location accuracy by 25%

Receiving products into a warehouse against purchase orders, is part of the routine

of all warehouses. Utilising the user friendly hand held terminal not only is the

stock file instantly updated with quantities, but the location across multiple bins
is also recorded.

: \ Warehouse Manager hand held barcode scanners can be used to rapidly
\ capture batch and serial numbers for those companies with varying
levels of requirement for traceability.

Inventory accuracy of 99%

Accuracy of receipt, put away, and picking, improves from
90% with a paper-based system to 99.9% when using
Datalinx systems. The associated reduced requirements
for stock take and stock reconciliation, provide a realistic
return on investment of less than 12 months.

Increase the speed of picking by 25%

Combining Sage X3 and Datalinx Warehouse Manager X3 delivers a solution
that minimises errors, and quantifiably meaciires the increaced thranahnit
of the individual pickers.

Provide 75% stock taking efficiency gains

Carried out by multiple operators, the hand held devices guide users to the
relevant locations and request details of the product being to be counted,
together with the actual item count. This information is compared and
checked in real time against the expected figures within Sage X3 in real
time.

Typically company confidence in stock figures increase to a point where a
move to random or cyclic stock takes is a realistic option.
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Key business processes include:

Shipment
Preparation/Picking Product Status
Change

Pack and Despatch

Purchase Order Bench

Receipts

Location Transfers
Enquiries \

_won 5@ er o con,,ee
& e
SAFE X3 %

P | atfo rm Stock Take

Inter-site
Transfers
Consolidated Picking
Works Order
Completion Miscellaneous
Works Order Receipts
Issues Miscellaneous
Issues

‘ ‘ The combination of Sage X3 and Datalinx
Warehouse Manager X3 provides a seamles
solution with in depthreporting for greater

control and business accountability.
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Miscellaneous Receipts

“Miscellaneous Receipts” is the business process that is used to carry out
the receipt of products into the warehouse without a corresponding
transaction such as a purchase order or works order to receive the product
against.

Datalinx allows the receipt of product to be recorded. Whilst completing
the receipt, the Datalinx Warehouse Manager X3 system checks and
validates to ensure that the product code exists and if relevant, captures
additional information such as serial and batch numbers together with
date related details such as best before and use by dates.

The resulting transaction is used to update Sage X3 with the receipt as if
the transaction had been completed within Sage X3. The history record
will also attribute the transaction details complete with date and time to
the individual log-on at the hand held terminal.

Purchase Order Receipts o~ -
For many companies the majority of receipts will be against .
purchase orders previously raised within Sage X3, be this
raw materials for manufacturing or pallets of products for Purchase Order Receipts
distribution. .

Transaction Summary
At the point of receipt and using the wireless hand held P/O No. : V101304POH00000006
scanners, the warehouse operative has a number of Supplier : SUPO1
options to identify the specific purchase order to record the Name : East Grinstead Supplies
receipt against; from keying or scanning the purchase Line No: 1000
order number when advised on the documentation, to Product : PART1
searching the purchase order file against various criteria to Rercainy bt

Purchase UOM: EA
Lot Number ; LOT10
Status: A

Location: V102D

find the correct reference.

Having identified the purchase order and product, not only
will the quantity be recorded but if required the operator

. . Quantity : 10
will be prompted for serial and batch references.

Confirm ]

Finally, if required, pallet and product labelling may be Login: user6 |Logout] | Mews| [Back |
triggered and printed to static or mobile printers as
required.
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Location Transfers

There are many requirements to move product between bins, both at unit
and pallet level. Using the “Transfers” option on the hand held is a simple
action. The hand held terminal is used to capture the product code/ tracking
ID and if appropriate, the quantity. The destination location is used to
complete the transaction at which point Sage X3 is updated.

Inter-site Transfers

Where a site has more than one location, then the tracking of inventory
from one location to another is equally as important as tracking product
within the business. The Datalinx Warehouse Manager X3 system enables
product, be this at individual or pallet level, to be tracked and controlled
as it is transferred from one location (as is defined within Sage X3) to
another.

Consolidated Picking

Utilising and liberating the power of Sage X3, Datalinx Warehouse
Manager X3 provides the user with the ability to consolidate a number of
orders to be picked at the same time, be this Global or Detail Allocated
orders. The user is directed to pick multiple orders in a single walk around
the warehouse being guided by the hand held terminal through the
process confirming each of the picks as they are completed.

Pack and Dispatch Bench

The pack bench functionality provides the warehouse with a number of functions. It can be used to
confirm the correct products are being packed, or where consolidated picking has been used, it will guide
the packers to identify the correct product and quantity per order. At the same time updating Sage X3
with the current order status. Orders are selected on dedicated packing screens which are typically
deployed on “touch screen” PC’s. This allows each line of the order to be confirmed as packed. Once
packed, the order may be dispatched, confirming the shipment in Sage X3 and where appropriate,
courier interfaces can be used to print the parcel or pallet labels.

~ Datalinx
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Miscellaneous Issues

Outbound stock from a warehouse may be referenced against a number
of key transactions. Miscellaneous Issues allows for controls to be put
in place whereby product is issued without the need to set up other
transactions in Sage X3, for example, samples or consumable products.
The information captured ensures that stock levels are correct and
accountability of stock leaving the warehouse is maintained.

These transactions, when carried out using the Datalinx Warehouse
Manager X3 application may be completed using a combination of
scanning and keyboard entry on the hand held, providing a quick and
efficient recording of the stock issue.

Works Order Issues

Typically where a business is running Sage X3 manufacturing, there will
be Works Orders in operation. The Datalinx Warehouse Manager X3
application’s core integration with Sage X3 ensures that the operators
hand held device displays the details of the Bill of Materials for a given
Works Order and will guide the user to pick the correct products as
required for the manufacturing process.

At the time of picking, where relevant, factors such as batch numbers and
use by dates are utilised and captured to ensure that product traceability
is maintained within the manufacturing process.

The hand held scanner will record the issue of raw material and sub-
assembles plus the completion of finished product into stock. As is
standard with all Datalinx systems, details of the transactions are Works Order Completions
instantly updated and written in real time into Sage X3.

Scan/Select Works Order

OrderNumber StartDate Product
- V101410MFG00000002 | 20/10/14 [PRODS

Works Order Completlon V101410MFG00000003 | 28/10714 |PROD1
V101110MFGO0000005 | 28/10/14 [PROD1

Once a product has been manufactured, assembled or repackaged, e tomor et Treoed
the Datalinx Warehouse Manager X3 system provides the ability to V101410MFG00000008 [28/10/14 [PROD!
. . . . . - . V101410MFEGOONONONA | 28/10/14 |PRONI
receive and process the finished item into finished goods inventory A e S

within Sage X3. )

Product Status Change

Within Sage X3 there is the concept of “Product Status”. This enables Login: user6 | Logout | | Menu | | Back |
a site to control product manufacture with reference to processes
such as QA and Inspection. Datalinx Warehouse Manager X3 will allow
the user, via the wirelessly connected hand held scanners to change
the status of a batch, pallet or stillage of product.

This updates the status of the product in line with the screen based
options of Sage X3, thereby ensuring that all users have  the same
view of the product status.
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Stock Take

A key operation for any warehouse is
to be able to complete a stock take
quickly but accurately, thus causing the
minimum of disruption to the business.

The Datalinx Warehouse Manager X3
process allows a stock take to be carried
out by multiple operators. The hand held
devices guide the operators to the
relevant locations and request details of
the product and quantity found, and
where required batch and serial number
details.

This information is then compared and
checked against the current figures
within Sage X3. At which time the stock
adjustment facilities within Sage X3
are used to review for recount or stock

4

Shipment Preparation / Picking

For many warehouses, particularly in distribution and the
supply chain, sales order picking (shipment preparation in
Sage X3 terms) is utilised to dispatch product from a
warehouse.

Combining Sage X3 and Datalinx Warehouse Manager X3
delivers a solution that will ensure high efficiencies of picking
and dispatching product with the associated reductions in
costs. Shipments are created and authorised within Sage X3
using the standard system functionality.

Once authorised for shipping by Sage X3, the details of the
shipment will be available for display on the hand held scanner
within the warehouse. These units will guide the operative to
the appropriate bin advising the quantity and product to pick.
Once correctly completed on the hand held Sage X3 is
updated as the action occurs.

Reducing errors on incoming orders through
more accurate stock levels and reducing picking

errors not only improves our efficiency but

maximises our profitability.
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Enquiries

On the hand held devices there are a number of enquiry screens and
functions available to assist in the daily operations within the warehouse.
Functionality such as alternative batches to pick further empowers the
users to achieve their daily tasks.

Wireless Connectivity

The Datalinx Warehouse Manager X3 application connects to the host
Sage X3 application via an enterprise level wireless system. This ensures
that operatives are connected and continuously update the central core
system, ensuring that all within the company from order processing to
accounts have the same true view of the stock position.

Work Flow Management

One of the underlying powers of the Datalinx Warehouse Manager X3
application is the inbuilt "Work Flow” tool. This allows the application to
be quickly configured to meet the business rules and processes required
by the warehouse.

GS1 Enabled

GS1 is the global organisation for standards within generic barcoding and
the supply chain. Datalinx Warehouse Manager X3 takes full advantage of
these standards and is GS1 128 enabled. Products with GS1 barcodes or
requiring GS1 barcodes on the outer packaging can be catered for within
the Datalinx Warehouse Manager X3 application. This removes the need
to re label and brings further efficiencies to the business.

Multi Language Sets

In line with the international and multi-lingual capability of Sage X3, the
Datalinx Warehouse Manager X3 system is able; from the initial user log-
on, to present the application in a language relevant to that specific
person.

Since this is configured to be a specific user, a site may utilise multiple
language sets simultaneously providing their operators with a personalised
experience and helping to reduce errors.

~ Datalinx
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Graphical Menus and Screens

As is expected of any modern warehouse system, it is important for the
users to see touch screens with a “graphical” interface. Datalinx Warehouse
Manager X3 uses the latest mobile devices in a format that will survive
the rigours of the warehouse environment. This ensures that users are
guided in simple and elegant screens with an ease of use that allows the
operatives daily tasks to be completed without interruption.

Unit of Measure Conversions

Often within the warehouse products are supplied and stored in shipping
units e.g. boxed quantities or pallet loads. However, within sales order
processing, items may be sold in “eaches”. The Datalinx Warehouse
Manager X3 application provides functionality which will allow units of
measure conversions to be applied.

For example, if products are stored in boxes of 10, but a sales order
requires 55 units, Datalinx Warehouse Manager X3 will guide the operator
to pick boxes of 10 and also 5 single units to fulfil the line on the order.

User Interface Styles Management

The Datalinx Warehouse Manager X3 application provides users with the
ability to tailor the layout and design of the screens using the inbuilt screen
“Styles Management” tool. This provides a user-friendly interface that is
simple to use and can be tailored to show business specific key
functions graphically as opposed to the traditional

“Green Screen” experience. -

For: Supplied by:
Abbey Retail Ltd HOMESTYLE KITCHENS
16 Church Lane Wes :
Lochside S ”
Tracke r I D Midlothian EH12 1wE 2021 688
The Datalinx Warehouse Manager X3 application has within iy L Saatic i
. . - - - e
all of its processes the ability to utilise a Tracker ID. This is b 5ol P 3
typically known as a “pallet ID” or “licence plate” and allows an BazcH/zoT USE BY DATE (DD-MM-tEYY)
individual item, a given quantity of items or typically a “pallet” Pl 0 CH:ANG
of items to be identified with a unique tracking number. 2024967990121
This tracking number can then be used to process that quantity
or pallet of product.
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For more details on Datalinx, Sage X3 or CitySoft please
email sales@citysoft.net.au or Ph 1300 762 762
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