
SAGE X3 USABILITY PAC

Complementing the complex
depth of Sage X3 by making the
everyday tasks simple and easy.



The ambition of the CitySoft Sage X3
Usability Pac is to complement the complex
depth of Sage X3 by making the everyday
tasks simple and easy - out of the box,
without further configuration or technical
development.

Usability Pac

Simplicity     Agility     Innovation     Integrity     Trust



If you are a user of the Sage X3 platform you would have experienced by now
the incredible power of the platform to bespoke any business process, interface,
workflow, alerts and notifications. When combined with the breadth and depth of
functionality across Financials, Distribution, Manufacturing and Projects, its no
surprise that Sage X3 consistently appears in the global top 10 list for midmarket
ERP.
 
The CitySoft Sage X3 Usability Pac delivers information snapshots and drill
through across the most common, everyday business enquiries: Customers,
Suppliers and Product positions. It also includes handy features such as an ABN
lookup validation for business partners, as well as a transactional exchange rate
feed to update multi-currency tables on demand or at requested time intervals.

Inside this
brochure

Product Inquiry
Customer Inquiry
Supplier Inquiry
ABN Lookup & Validation
Exchange Rate Feed
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Product Details Tab

The first tab, Product Detail provides for a selected product code and company,
simple at a glance master stock item header information across status, pricing,
costing and quantities. 

Single screen access is provided to all critical information without cross
connecting to alternative, but incomplete standard inquiries.
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Product Inquiry



Stock quantity detail by all locations is then easily visible from the single enquiry
tab page. One line glance per location of quantity on hand, available, allocated, in
transit, min and max positions, ect.

Price  list detail concerning the selected product is available in the adjacent view,
comparing alternative pricelist detail for sale and margins.
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The Sales tab quickly gives you a business live position of MTD, YTD and Last
year total sales, cost of sale and invoiced quantity moved, separate from inter
site transfers. Deeper and more comprehensive sales reporting is always
available. The intention of the Product Inquiry is to provide high level decision
support positions from a single entry point.

Here is where you will find the important detail concerning the product supplier
information. Drill down to the full supplier master is available.

Suppliers Details Tab

Sales Tab
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Pending SO/PO Tab
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Provides the detail of the open Sales and Purchase Orders for the selected
product. Drill through to particular document is available from the grid.

Costing details shows at a glance the landed cost for each shipment receipt over
the last user defined days. The refresh button will refresh to update the latest
position.

Costing Detail Tab
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Customer Inquiry
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Similar to Product Inquiry, the X3 Usability Pac also includes the Customer
Inquiry to provide high level, at a glance, important customer information from a
single navigation point, with drill down and drill through where further detail is
required. By selecting the Customer and operating company the grid will display
the customer transaction documented types, as selected from the tick boxes,
either on a matched or unmatched basis.

Selecting a document from the grid will then provide the document actual line
detail in the next grid.
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In the same manner, Payment Allocation, Sales Orders and Sales Order detail
lines are also available to the user from the single access point.
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A credit status snapshot completes the customer 360-degree view. 
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And for those that want more, custom history views are available.
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Supplier Inquiry
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Supplier Inquiry will present the same information as for Customer Inquiry but
for a selected supplier and company. Line detail is available for a selected
invoice, as is Purchase Order Information. Tunnelling to source transaction is
available for each line of the grid.
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ABN Lookup &
Validation
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From within a customer or supplier, either search by name to return like matches
from the ATO website, or search by ABN number to return the ATO name into the
Legal Name field. No need to leave Sage X3 to do all of your legal entity
validation.
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Exchange Rate
Feed

Create live feeds from selected market exchange rate sources and update
required tables with mark up or mark downs, available for multi-currency
transactions across Sage X3.
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Contact Us Get in touch today to find out how
we can streamline your processes
and business productivity.

Australian HQ Office
Suite 7, 431 Burke Road
Melbourne VIC 3146
https://citysoft.net.au

Email: ian.hill@citysoft.net.au
Telephone: +61 3 9023 9787
Marketing & Sales Director
Ian Hill

Asia Office
F-2-19, Block F IOI Boulevard
Puchong Selangor Malaysia
https://citysoft.asia

Email: sales@citysoft.asia

UK Office
16 High Holborn
London WC1V 6BX
https://ukcitysoft.co.uk

Email: jennie.bissell@ukcitysoft.co.uk
Telephone: +44 7731 353692
Project Services Manager
Jennie Bissel
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