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Usability Pac

The ambition of the CitySoft Sage X3
Usability Pac is to complement the complex
depth of Sage X3 by making the everyday
tasks simple and easy - out of the box,
without further configuration or technical
development.
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Inside this
brochure

If you are a user of the Sage X3 platform you would have experienced by now
the incredible power of the platform to bespoke any business process, interface,
workflow, alerts and notifications. When combined with the breadth and depth of
functionality across Financials, Distribution, Manufacturing and Projects, its no
surprise that Sage X3 consistently appears in the global top 10 list for midmarket
ERP.

The CitySoft Sage X3 Usability Pac delivers information snapshots and drill
through across the most common, everyday business enquiries: Customers,
Suppliers and Product positions. It also includes handy features such as an ABN
lookup validation for business partners, as well as a transactional exchange rate
feed to update multi-currency tables on demand or at requested time intervals.

Product Inquiry 4
Customer Inquiry 8
Supplier Inquiry 1
ABN Lookup & Validation 12
Exchange Rate Feed 13
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Single screen access is provided to all critical information without cross
connecting to alternative, but incomplete standard inquiries.

Product Inquiry

Product Inguiry Devlest «

@ Customer Consignment

Supplier Details

Clearance ltem

Dangerous goods  Purchase comments

Product code Supplier Product Code Company site
a3 | [
MEW VICTORIA- -BLACK 57

Description Description 2 Description 3 Supplier Supplier product

NEW VICTORILE -BLACK 61 ] F Supplier ABC i 12507330/ 190298

Status Min. Qty Sell Pack Qty Sales UOM Group Major Group Portiolio Holder Default location

Active ] M2 525400 | 16400 L Kylie ‘R Ro2BOSS060 Hold Stock

Sales Unit of Measure

Product Details Tab

Default Bin Location for this item in the Warehouse

The first tab, Product Detail provides for a selected product code and company,
simple at a glance master stock item header information across status, pricing,

costing and quantities.

Product Inquiry

All Vital Information in one Single Screen

Product Inguiry DevTest »

| @ Customer Consignment

Product code Supplier Product Code Company Site
NVL Q= | | | | SHAAY | |\.-' Col
NEW VICTORIA HACK 61
Description 2 Supplier

Description

Description 3

Supplier product

| NEW VICTORIA.

Supplier ABC

7330/ 190298

Clearance ltem

Status Min. Qty Sell Pack Qty

Sales UOM

Group

Major Group

Portfolio Holder Default location

Active 2

Sales

Product Details

Supplier details

Pending SO/PO

Cost Details

Co

Stock detail

Average C

Price detail

Held Dangerous Purchase comments

Stock

goods

Additional details are shown in the Tabs

Q
1 AlJKD1 12543
2 NSWO
3 NSWHO
4 QLDOY
5 QLDHO
3 SR 114
7 SAUHO
8 SHNHD
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Available Gty in hand

12 Results Display: 10

12543

In Transit Oty

12 ™ Q

1 AUP1S
2 Alp2s
3 AUP3S
4 AUpas
5 AUPSS
6 AUPES
7

2 Start

6 Results Display: 10 e
Oty End Price

36 39 §3.9426
20 B0.07T14
00 9999999999 THA884
0.01 9995999999 671517
0.0 9999999999 66,7954
0.01 9995999999 64.0999

»



Stock quantity detail by all locations is then easily visible from the single enquiry
tab page. One line glance per location of quantity on hand, available, allocated, in
transit, min and max positions, ect.

Stock detail
= Stock Position across the Warehouses Nationally in a single snapshot 12 Results Display: 1 12 o
Il
AUKOT

2 NSWDT

3 NSWHOD

4 QLD

5 QLDHO

. ALY i A

7 SALHD

8 SHNHO 3

9 vicod 1293.95 1286.45 437

10 VICHD

Price list detail concerning the selected product is available in the adjacent view,
comparing alternative pricelist detail for sale and margins.

Price detail Snapshot of the Slabbed Pricing Structure

=] O. & Results Display: 10

C -
1 AUP1S 0327
2 AUPZS 20 50.0714 107.9777
3 AUP3S 100 9999999999 76,1884 97,8919
4 AUP4S 0.0 9999999999 67.1517 744200
5 AUPSS 0.09 9999999999 £6.7954 734947
6 AUPES 0.0 9999999999 £4.0999 564932
7
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Sales Tab

The Sales tab quickly gives you a business live position of MTD, YTD and Last
year total sales, cost of sale and invoiced quantity moved, separate from inter
site transfers. Deeper and more comprehensive sales reporting is always
available. The intention of the Product Inquiry is to provide high level decision

support positions from a single entry point.

Product Details | Sales | Supplier details ~ Pending SO/PO  Cost Details

MTD Sales MTD Cost MTD Inv Quantity

: 134173} | 89174 AUD | 52301
¥TD Sales YTD Cost YTD Inv Quantity

: 2145966 1357233 AUD | g12.80;
Last year Sales Last year Cost Last year Inv Quantity

E 3990036 2324232 AUD 149140

All Sales, Cost details - Both in $ and Quantity in single screen

MTD 5tk Trans Qty

MTD Total Qty

5230
YTD Stk Trans Qty YTD Total Qty
: 30100 111380
Last year Stk Trans Qty Last year Total Qty
245.00 273640

All these data is for MTD, YTD & Last year in one single screen to see the Product performance

Suppliers Details Tab

Here is where you will find the important detail concerning the product supplier
information. Drill down to the full supplier master is available.

Product Details ~ Sales | Supplier details =~ Pending SO/PO  Cost Details
Supplier Product Ref Supplier Code Supplier Pack unit Minimum Oty
4932-AA300BLK SALID001E Kg 100
Latest IMP Information
Last Update date Ref. No. Our Cost Supplier Cost
15/07/2020 SHNHOPODOT99 1.20 | AD 0.95 = AUD
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Purchase UOM
MTR

PUR-STK
0.783
Meter

Supplier related information - Cost, Unit of Measure, Payment terms all shown in a single snapshot

Payment term
85
) Impart Payment (85 ba.)'-i.'




Pending SO/PO Tab

Provides the detail of the open Sales and Purchase Orders for the selected

product. Drill through to particular document is available from the grid.

Pending SO/PO | Cost Details

Sales

Product Details Supplier details

Pending Purchase Order

Pending Sales Order

Q

Site Sales order

1 (e VICD1S0OMD23984 . 25813

2

Purchase Order

Customer Company name

Consignmt Stk - Clear 1

]

List of Pending Purchase and
Total Purchase order
—-Sales Orders in the same screen ;

Total Sales order

Costing Detail Tab

Supplier

Costing details shows at a glance the landed cost for each shipment receipt over
the last user defined days. The refresh button will refresh to update the latest

position.

Product Details  Sales  Supplier details ~ Pending SO/PO | Cost Details

Average Cost

FWD Supplier Cost Price

0.0000 331022} AUD

| 5AU00096

Oty delivered

Oty ordered

Purchase Receipt No. PO Receipt Date PO No. PO Date Delivery Site

Calc. Landed cost

Refresh ¥

Supplier

1 WICH] PRODOGS 3011418 WICOH POOC T2 19403418 VI 895,880 895.880

2

Landed Cost details with the breakup of Supplier Cost + Duty + Freight

36,5448 SAL000S6

Actual Costing
Duty Percentage

%

Supplier Cost

Supplier Cost Exchange rate USD - AUD

0.7101 (Company)

usD

(Foreign)

Freight & Other Freight Amount (%)

Landed Cost ($)

0.9111 ; ;

Charges amount %

365449 AUD
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Similar to Product Inquiry, the X3 Usability Pac also includes the Customer
Inquiry to provide high level, at a glance, important customer information from a
single navigation point, with drill down and drill through where further detail is
required. By selecting the Customer and operating company the grid will display
the customer transaction documented types, as selected from the tick boxes,
either on a matched or unmatched basis.

Al > Commondata > BPs

T+ 4 L Customer Inquiry

() Transactions Sales Orders Credit Status

L4

o]
Criteria
Customer Company

> C12470 Qi) [z Qi mw

CitySoft Consolidated Services CitySaft Enterprise ..
Sales Order Type

& Show Hold Orders [ Show Closed Orders

1§ |RON
2 i |RON
3 F SN
4 i8N
s F SN
6 I|SN
7 §|SIN
a &SN
s 38N
0 F SN
no E SN
12§ SN
13 E SN
o F[SIN
15§ SN

cument number

SCR-5121-000061

SCR-5121-000062

SIN-5121-101194

SIN-5121-101280

SIN-5121-101313

SIN-5121-101390

SIN-5121-101391

SIN-5121-101401

SIN-5121-101402

SIN-5121-101433

SIN-5121-101482

SIN-5121-101483

SIN-5121-101486

SIN-5121-101487

SIN-5121-101514

Document date

14/01/20

14/01/20

01/10/19

14/01/20

03/02/20

01/03/20

01/03/20

03/04/20

03/04/20

01/01/20

04/05/20

04/05/20

04/05/20

04/05/20

11/06/20

CN

Due date

28/01/20

28/01/20

15410119

28/01/20

17/02/20

15/03/20

15/03/20

17/04/20

17/04/20

15/01/20

18/05/20

18/05/20

18/05/20

18/05/20

25/06/20

Fully paid

No

No

No

No

No

No

No

No

No

Description

HOST MTH KA1
HOST MTH Ka1
HOST MTH KA2
HOST MTH KA1
HOST MTH KA2
HOST MTH KA1
HOST MTH ka2
HOST MTH KA1
HOST MTH KA2
HOST MTH Ka1
HOST MTH CR2
HOST MTH CR1
HOST MTH KA1
HOST MTH KaA2

HOST MTH Ka1l

uc

% # A UTILITIES
Change the key..
Links
Properties...
Matching P
Send to.
& RF Unmatched \d
Currency converter
HELP
Field help
Function help
Record help
~
4 DIAGNQSIS...
Calculator
Debugger
Activate local log
1877.23 1877.23
Field infermation
1877.23 1877.23 Toggle debug
381.08 0.00 Activation timing
1877.23 0.00 Reading timing
26108 0.00 Activate SQL Server trace
Deactivate log
1877.23 0.00
36108 0.00
1877.23 0.00
36108 0.00
1877.23 000
2200 0.00
1887.90 0.00
1877.23 0.00
36108 0.00
1877.23 0.00

Selecting a document from the grid will then provide the document actual line
detail in the next grid.

A Commoncata g0
T4 4 L Customer Inquiry
A Transactions  Sales Orders
.
@
A

Document type

Product

Credit Status

Document number Document date

14/01/20

14/01/20
SINS121-101194 0110189
5IN-5121-101280 14/01/20
SIN5121-101313 03/02/20

Line Desaription

Due date

28/01/20

28/01/20

15/10/19

28/01/20

17/02/20

Quantity

Fully paid

Desaription
HOST MTH KAT
HOST MTH KAT
HOST MTH kA2
HOST MTH KA1

HOST MTH a2

42 Results Display: 5

DRPARN i

v 12345698 "

§ | cu30000
i | €L30002
3| cL30010
i | CL31008
i | cs200
§ | c33008
§ | 34000

VM Windows
vCPU for UM (High Performance)
VMemory far VM + VMware
Primary Storage Tier-2.5 (Raw
AgentVM Backup

Windows License for VM

ITSM YM Management
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oM

VM

102.00 0.00
2550 0.00
1233 000
009 0.00
190 0.00
1530 0.00

10750 0.00

Currency Document total Applied amount
AUD 187723 87723 H:
AUD 187723 1877.25 '
AuD 36108 000 '
AUD 187723 000 o
AUD 361.08 000 ¢
» t
i
'
14 Results Display. 20 =T !
NetUnitPrice  |Adj+Amount | Adj-Amount !
6300 0 3774 000 00 :
G000 544 000 04 .
6300 0 456 000 04
00 0 003 000 os
es00 0 240 000 o
6300 0 566 000 [
G000 2978 000 0l

Dafault



In the same manner, Payment Allocation, Sales Orders and Sales Order detalil
lines are also available to the user from the single access point.

Payment Allocation

Document Number Document Date Document A... Amount Alloc.. Comment

Sales Orders

Sales Orders

(e} 244 Resulis Display: 5 v 123456..49 % 7
Sales Order Type Comments Reference Amount - Tax Amount + Tax Sales Order D... Order Stat...
1§ |512118055010001 01 HOST MTH MAY19 LOR 38477 407124 01/0519 Closed
2 i |S12118055010002 501 HOST MTH MAY1S KAR 1,706.57 1,877.23 ' 01/05/19 Closed
3§ |512119055010003 501 HOST MTH MAY19 5TA 38187 398.08 ' 01/05/19 Closed
4 i |S12118055010004 S01 HOST MTH MAY19 PSC 4108 59515 01/05/19 Closed
s I |S512119055010005 S01 HOST MTH MAY1S CSM 174458 1.919.04  01/05/19 Cosed

Sales Order Lines

Q 13 Results Display: 15 - =
Product Code Product Description Order Qunatity | Gross Price Net Price Line Amount ... | Line Amount _..

1 i | 130000 WM Windows 200 8157 B157 163.14 17945
2§ |CL30004 wCPU for VM (Business) 8.00 509 5.10 40.80 4488
3§ Q30010 vMemaory for VM + VMware 985 9.86 354.96 39045
4 i [C31000 Primary Storage Tier-0 (Raw Da 0.7 0.7 51.00 56.10
s i |C32002 Agent-VM Backup 200 9.51 9.51 19.02 2092
& 1 [CL34000 ITSM VM Management 200 85.96 85.97 17154 18913
7 Q135000 Antivirus-WebBased 200 9.82 9.83 19.66 2162
s 3 [CL37000 Public IP Address - Standard 1.00 611 6.12 612 673
9 i [CL38000 ISAN Basic Server Monitoring A 200 1311 1312 26.24 2886
10§ | CLA0010 Microsoft Office Standard SAL 21.00 1291 1251 27111 29822
1§ |[CL40016 Microsoft Windows RDS5 SAL 21.00 5592 592 12432 13675
12§ | CLA0D18 soft SQL Server Standard 21.00 21.58 2158 45339 48872
13§ | 40024 soft Windows Data Centre 025 17153 17154 42 88 477

A credit status snapshot completes the customer 360-degree view.

CitySoft Licensing 9
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Credit Status

Aging based on
| Due Date -

Customer Credit Status

Qutstanding Balance A/R Pending Balance Pending Orders Other Pending Balance Total Outstanding Balance Credit Limit Credit Limit Exceeded By
3771372 0.00 20785.59 0.00 58499.31 0.00

Invoice / Payment

No. Open Invoices Total Invoices Paid Average Days to Pay
40 20 112.35

Aged Balance

1§ | Current 14382 65
2 i 30 0.00
EREE 1| 60 9117.08
4 I8 30 414821
s @ |Over 90 -33612.84

And for those that want more, custom history views are available.

M 5 Commandas > as
T+ 4 L Invoicing History

T Code Last generation

YIH Invoicing History 30/07/20 18:25 ARUSS

Time Level Lines Page
o 1o

Woun
A
W seon
. oatn
. M ovn
20k M oeon

s
ey
W marn
10k
o
ey
oy
\'\'}.

|_EFT
127

5
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Supplier Inquiry will present the same information as for Customer Inquiry but
for a selected supplier and company. Line detail is available for a selected
invoice, as is Purchase Order Information. Tunnelling to source transaction is
available for each line of the grid.

Al > Commondsta > BPs

7 74 & Supplier Inquiry

@ Transactions Purchase Orders Credit Status
@
Criteria
Supplier * Company Matching
=+ 512620 Q ‘ ‘ Q | N [ al] & Py & PP & uc & RF Al = | [ ShowClosed Orders

OMNIconnect Pry Ld

Q 7 Resuits Display: 5 - 12243518 T 7

Document type Dotument number Documentdate | Due date Description C. |Documenttotsl Appiied amo.. | Cumrentbalan.. | Comments

i | PAYIS
IN/CN Details

Q z

Product Line Description U_. | Quantity Gross Price isc . is .. pe... | Met Unit Price Line Total Ex ...

Payment Allocation

Q s .’

Dest |Type |DocumentNumber DocumentDate | DocumentA. | AmountAlloc

PUINY  PIN-5121-000003 20M0717 1913.20 131320

Purchase Orders
Purchase Orders

Q s

Purchase Order Number Comments Reference Amount - Tax Amount + Tax Sales Order D... Order Stat...

Purchase Order Lines

a s

Product Code Product Description Order Quantity | Gross Price Net Price Line Amount... | Line Amount ...

CitySoft Licensing 1
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ABN Lookup &

Validation

From within a customer or supplier, either search by name to return like matches
from the ATO website, or search by ABN number to return the ATO name into the
Legal Name field. No need to leave Sage X3 to do all of your legal entity
validation.

T+ 44 ABN Lookup

ABN LOOKUP

SEARCH BY

Mame ABN Number
53618091580

RESULT

Name ABN Number

CITYSOFT NETCLOUD PTY LTD 535613091530

ABN - NAME

64504583316 - ANNE ERICSSON

23722014116 - ERIC ERICSSON

56004071854 - ERICSSON AUSTRALIA PTY LTD
82640123235 - ERICSSON CONSTRUCTIONS PTY LTD
36606735697 - ERICSSON PERCUSSION
21054595140 - ERICSSON SYNERGY LIMITED
55869376976 - Ericsson Television Limited
24223187548 - FIONA ERICSSON

55702720399 - LEIF ERICSSON

69733238050 - TERESA ERICSSON

25180600324 - The Trustee for The Ericsson T

19639652850 - ERICSON PTY LTD
55420932383 - Ericson

74551877501 - DANIELLE AMY ERICSSON
23722014116 - ERIC LENNART ERICSSON
31691978461 - ERICSSON ANTENNA SERVICE
56004071854 - ERICSSON BUSINESS CENTRE
69064656711 - ERICSSON BUSINESS CENTRE

CitySoft Licensing 12
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Super administrator

Super administrator

SAGE X3/ SEED

® *x. @ Q

Customers All > Commondata > BPs SAGE ¥
Q0 .”
L4 _
T14 s Customer i e
Customer Company name
Y Y [ IDENTITY ADDRESSES COMMERCIAL MANAGEMENT FINANCIAL SHIP-TO CUSTOMER BANK ID CONTACTS
L]
AE001 Al Rostamani Communications m % v
AE002 Al Zahra Computers
AE003 Cosmos Computer Co LLC Category o . Customer o Q ABN Lookup
7 AC) 5 v :
AEO11 Computer Products 1:7 Active ZA0o7
A0001 Luanda BTT.
A0002 Ciclo Belas .
Ericsson
A0003 Farmacia Saude e Higiene
AODD4 Distribuigdo Angola Farma O
AQ0D05 Supermercados do Margal #‘
=
A0006 Distribuidora do Caxito IDENTITY v
A0007 Brinquedos da Tita &
IDENTITY
A0008 Angola Industrial »
AD021 Agro Alimentar do Namibe Short description Acronym Country Language * o~
- A = [ ]
AUDO1 Bike World Pty Ltd Ericsson - Mz Q SPOR Qi
AU002 Cycles R Us = Portuguese
Company name 1 *
AUDD3 JBLee o Currency i
Ericsson -+ MZN Q:
AUD04 Bing Hi Fi Pty Ltd - .
AUDDS Happy Foods "
L Company name 2 Site tax ID no. SIC code
Al00e Food City Pty Ltd ERICSSON AUSTRALIAPTY LTD 56004071854
AUQ07 Good Labs Pty Ltd b4

Create live feeds from selected market exchange rate sources and update
required tables with mark up or mark downs, available for multi-currency

transactions across Sage X3.

CitySoft Licensing 13
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Contact Us Get in touch today to find out how

we can streamline your processes
and business productivity.

Australian HQ Office
Suite 7, 431 Burke Road
Melbourne VIC 3146
https://citysoft.net.au

Email: ian.hill@citysoft.net.au
Telephone: +61 3 9023 9787
Marketing & Sales Director
lan Hill

UK Office

16 High Holborn
London WC1V 6BX
https://ukcitysoft.co.uk

Email: jennie.bissell@ukcitysoft.co.uk
Telephone: +44 7731 353692

Project Services Manager

Jennie Bissel

Asia Office

F-2-19, Block F |10l Boulevard
Puchong Selangor Malaysia
https://citysoft.asia

Email: sales@citysoft.asia
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